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Many of you know that I’m someone who likes a “deal.” 
Some may even call me cheap, but I prefer the term savvy. 
For this savvy dentist, there’s no better value than the 
$1,000 I pay for my yearly ADA/SCDA/District dues. As the 
slogan goes, membership certainly has its privileges. For 
example, if you use Best Card, the SCDA endorsed credit 
card processing company, your dues will more than pay 
for itself. When I switched to Best Card, I began saving 
2-3 times that amount on “non-qualified” credit card 
transactions at my practice. We also have SCDA Supplies 
which can save members up to 30% on their dental 

supplies.

On a national level, your dues help fund constant legislative activity. Dr. Mark 
Crabtree from the ADA’s Council on Government affairs recently sent out a list 
of the 2021 Legislative Accomplishments (see page 2). Although the benefits 
may not be as tangible as the Best Card savings, I felt it is important for our 
members to truly understand the value of the ADA by highlighting a few of 
the legislative victories we had last year. The biggest in my mind was keeping 
dentistry out of Medicare Part B. As a dentist who treats mainly folks in the 65 
and older age range, this was huge. I don’t think it’s too much to say it saved 
me hundreds of thousands of dollars over the life of my practice. Not to mention 
the administrative headaches of navigating the government’s payor system! Two 
other significant wins were 1) the passage of the McCarran Ferguson anti-trust 
reform bill which prohibits collusion among insurance companies and 2) gaining 
support of Ensuring Lasting Smiles Act (ELSA). ELSA actually had supermajority 
of bipartisan support- when was the last time Congress agreed on anything??? 
The ADA is still hard at work on other important issues such as introducing the 
Dental and Optometric Care Access Act which prevents insurance companies from 
dictating what dentists can charge for non-covered services and the POST GRAD 
Act which allows recent graduates to take advantage of subsidized federal student 
loans. 

As you can see there is huge value in your ADA/SCDA membership, and becoming 
involved, and considering even leading, is one of the savviest professional choices 
you can make!

Follow us on Facebook!Get the most up to date information on dentistry along 
with great things to share for your office! Join our group today www.facebook.
com/scdental. You can also follow us on twitter @SCDentalAssoc! 

To Unsubscribe from the hard copy Bulletin please email 
Sue Copeland at copelands@scda.org or call us at 

803-750-2277.
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Congressional Bills
•	 McCarran	Ferguson	anti-trust	reform	bill	was	signed	into	law	in	January	of	2021.

•	 Successfully	advocated	against	an	expansion	of	Medicare	to	include	a	dental	benefit	under	Part	B	in	House	of	
Representatives	passed	Build	Back	Better	legislation.	At	the	same	time	raising	awareness	of	the	ADA	alternative	
proposal	to	serve	seniors	with	the	greatest	need	under	a	new	Medicare	section.

•	 Received	the	support	of	over	300	bipartisan	cosponsors	(a	supermajority)	and	40	bipartisan	Senate	cosponsors	for		
the	Ensuring	Lasting	Smiles	Act	(ELSA).	ELSA	would	require	all	private	group	and	individual	health	plans	to	cover	
medically	necessary	services	resulting	from	a	congenital	anomaly	or	birth	defect.	These	services	would	include	
inpatient	and	outpatient	care	and	reconstructive	services	and	procedures,	as	well	as	adjunctive	dental,	orthodontic,		
or	prosthodontic	support.

•	 Worked	to	introduce	the	Dental	and	Optometric	Care	(DOC)	Access	Act	in	both	the	House	and	the	Senate,	which	
would	prevent	dental	insurers	from	dictating	fees	a	participating	dentist	may	charge	for	non-covered	services.		
This	bipartisan	legislation	will	provide	greater	access	to	high-quality	care	by	helping	to	curb	anti-patient	and		
anti-competitive	practices	of	dental	insurance	plans.

•	 Supported	House	passage	of	the	PREVENT	HPV	Cancers	Act,	which	encourages	the	use	of	the	human	papillomavirus	
vaccine	in	order	to	reduce	the	risk	for	HPV-related	cancers.	The	ADA	continues	to	urge	the	Senate	to	prioritize	the		
bill	and	bring	it	to	the	floor	for	a	vote.

•	 Supported	the	introduction	of	the	Medicaid	Dental	Benefit	Act	of	2021,	which	would	make	comprehensive	dental		
care	a	mandatory	component	of	Medicaid	coverage	for	adults	in	every	state.	Currently,	less	than	half	of	the	states	
provide	“extensive”	dental	coverage	for	adults	in	their	Medicaid	programs.	Without	a	federal	requirement	the	optional	
adult	dental	benefit	is	sometimes	not	provided	by	states.

•	 Advocated	for	the	successful	introduction	of	the	POST	GRAD	Act,	which	would	allow	dental	students	to	take	
advantage	of	subsidized	federal	student	loans.

•	 Worked	with	House	staff	to	reintroduce	the	Health	Enterprise	Zones	Act	of	2021,	which	would	designate	areas	as	
Health	Enterprise	Zones	to	reduce	health	disparities	and	improve	health	through	tax	incentives,	grants,	loan	repayment	
opportunities	and	other	benefits.

•	 Supported	the	reintroduction	of	the	Indian	Health	Service	Health	Professions	Tax	Fairness	Act,	which	would	exclude	
from	gross	income	payments	under	the	Indian	Health	Service	Loan	Repayment	Program	and	amounts	received	under	
the	Indian	Health	Service	Scholarships	Program.

•	 Worked	with	Senate	staff	to	introduce	the	Strengthening	America’s	Health	Care	Readiness	Act,	which	would	provide	
a	one-time,	supplemental	appropriation	of	$5	billion	for	scholarship	and	loan	forgiveness	awards	through	the	National	
Health	Service	Corps	(NHSC).The	bill	would	also	establish	a	demonstration	project	to	harness	members	of	the	NHSC	
workforce	to	serve	in	emergency	capacities.

•	 Helped	secure	$800	million	for	NHSC	in	the	American	Rescue	Plan	Act	of	2021.

•	 Advocated	for	funding	in	the	American	Rescue	Plan	to	strengthen	community-based	efforts	in	the	Health	Resources	
and	Services	Administration	(HRSA),	which	led	to	the	allocation	of	$46	million	for	the	expansion	of	community-based	

2021 Federal Legislative and  
Regulatory Accomplishments

Continued on Page 4
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Working together to improve the oral health of South Carolina’s residents
DENTAQUEST AND SCDHHS
DentaQuest serves as administrator of the Healthy Connections 
dental program for the SC Department of Health and Human 
Services (SCDHHS). We are committed to the success of the 
program and appreciate provider participation. 

DentaQuest's Provider Web Portal, govservices.dentaquest.com, 
is a one-stop shop for verifying member eligibility, claim 
submission and status check, reviewing policy guides, accessing 
EOBs and more.

We are pleased to offer a series of educational webinars on the 
second Wednesday of every month from noon to 1 p.m. EST.

For more information on the SC Healthy Connections Medicaid 
Dental Program or provider trainings, you may contact your 
DentaQuest Provider Engagement team at 
CarolinaProviders@dentaquest.com 

mailto: kimberly.gallagher@andaumedical.com
mailto: carolinaproviders@dentaquest.com
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primary	care	medical	and	dental	residency	programs	in	rural	and	underserved	communities.	The	new	funding	supports	
current	residents	in	Teaching	Health	Centers	(THCs),	new	community-based	primary	care	residency	programs,	and	
expands	the	number	of	full-time	equivalent	(FTE)	resident	positions	at	existing	and	new	THCs.

•	 Supported	the	introduction	of	the	Doctors	of	Community	Act	in	the	House	and	Senate.	The	bill	would	permanently	
authorize	the	Teaching	Health	Center	Graduate	Medical	Education	program	to	support	the	training	of	primary	care	
medical	and	dental	residents	with	a	focus	on	supporting	residents	in	high-need	communities.

•	 Supported	the	House	passage	of	the	Oral	Health	Literacy	and	Awareness	Act,	which	would	authorize	a	public	education	
campaign	across	all	relevant	programs	of	the	HRSA	to	increase	oral	health	literacy	and	awareness.	The	ADA	also	
supported	appropriations	funding	for	oral	health	literacy	at	HRSA.

•	 Supported	the	appointment	of	the	Chief	Dental	Officer	for	the	Centers	for	Medicaid	and	Medicare	Services	(CMS)	
through	the	federal	appropriations	process.	In	2021,	Dr.	Natalia	Chalmers	was	named	CMS’	first	ever	Chief	Dental	
Officer.	

•	 Advocated	for	provisions	in	the	American	Rescue	Plan	to	address	recovery	efforts	in	Indian	Country,	which	led	to	the	
appropriation	of	$2	billion	for	tribal	health	systems	due	to	lost	reimbursements	for	care	during	the	pandemic.	These	
funds	will	help	make	up	for	the	financial	loss	across	the	entire	Indian	health	system	due	to	reduced	patient	visits	and	
will	strengthen	long-term	health	care	in	Indian	Country	by	helping	the	Indian	Health	Service	(IHS)	tribal	and	urban	
Indian	health	programs	invest	in	higher	quality	provider	salaries	and	services	particularly	impacted	by	the	pandemic		
like	dental	health	care.

Provider Relief Funding
•	 Secured	dental	eligibility	in	additional	phases	of	the	Provider	Relief	Funds	(PRF).	

•	 Ensured	that	HRSA	distributed	funding	to	new	dentists,	including	reimbursing	smaller	providers	for	their	changes	in	
operating	revenues	and	expenses	at	a	higher	rate	compared	to	larger	providers,	and	bonus	payments	based	on	the	
amount	of	services	providers	furnish	to	Medicaid/CHIP	and	Medicare	beneficiaries.

Veterans 
•	 Signed	a	memorandum	of	agreement	with	the	Department	of	Veterans	Affairs	to	advise	the	Center	for	Care		

and	Payment	Innovation	on	scaling	and	communications	for	its	oral	health	pilot	program,	VETSmile.

•	 Advised	and	supported	VETSmile	as	it	launched	in	NYC	and	northern	NJ.	VETSmile	has	already	served	more	than		
475	unique	veteran	patients	at	NYU.

State Government Affairs (SGA)
•	 SGA	supported	18	state	societies	in	enacting	28	new	laws	to	positively	reform	dental	insurance.

Community Water Fluoridation
•	 Sent	letters	to	12	communities	facing	fluoridation	challenges;	80%	of	communities	facing	challenges	were	able	to	

reaffirm	water	fluoridation.

•	 Secured	favorable	recommendations	from	the	U.S.	Preventive	Services	Task	Force	for	primary	care	clinicians	to	apply	
fluoride	varnish	and	prescribe	fluoride	supplements	in	non-dental	settings.

•	 ADA	consulted	in	the	reformation	of	the	bill	to	focus	on	oral	disease	prevention	rather	than	a	limited	scope	of	
fluoridation	only.	USVI	passed	Bill	No.	34-0051	to	adjust	the	amount	of	fluoride	in	water	and	support	dental	in		
school-based	health.

Continued from Page 2

Continued on Page 6
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http://www.scdasupplies.com
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•	 H.R.	3684:	Infrastructure	Investment	and	Jobs	Act.	ADA	sent	a	letter	to	include	fluoridation	in	the	scope	of	this	bill.	
Section	50112	includes	the	advancement	of	drinking	water	technologies.	Fluoridation	can	be	included	in	proposals	
related	to	technology	updates	to	drinking	water	systems.

•	 The	ADA	sent	a	letter	to	the	National	Academies	of	Science,	Engineering,	and	Medicine	(NASEM)	regarding	concerns	
related	to	the	Draft	National	Toxicology	Program	(NTP)	Monograph	on	fluoride	and	neurodevelopment.	On	February	
9th,	2021,	NASEM	released	their	reviewing	saying	there	are	worrisome	inconsistencies	in	the	monograph	and	advised	
the	NTP	to	revise	their	monograph.	The	NTP	never	released	a	final	monograph	in	2021.

Tobacco/Vaping
•	 Secured	a	commitment	from	the	Food	and	Drug	Administration	(FDA)	to	ban	menthol	as	an	added	flavor	in	cigarettes.

COVID-19
•	 Secured	a	CDC	recommendation	for	dentists,	their	teams,	and	dental	students	to	be	offered	immediate	access	to	the	

COVID-19	vaccines.

•	 Secured	nationwide	approval	for	dentists	and	dental	students	to	administer	the	COVID-19	vaccines	under	the	PREP	Act.

•	 Secured	an	exemption	for	dentistry	in	the	Occupational	Safety	and	Health	Administration	(OSHA’s)	emergency	
temporary	standard	for	health	care	settings.

Emergency Department (ED) Referral Initiative 
•	 14	states	prioritized	for	technical	assistance	to	begin	ED	Referral	programs.

Health Literacy 
•	 The	CA	Oral	Health	Literacy	Toolkit,	a	collaborative	effort	of	the	California	Dental	Association,	the	California	Office		

of	Oral	Health	and	members	of	the	National	Advisory	Committee	for	Health	Literacy	in	Dentistry	(NACHLD)	launched	
in	September.

Member Engagement and Fundraising: American Dental Political Action Committee (ADPAC)
•	 Sent	73,000	grassroots	communications	to	House	and	Senate	offices	via	Action	Alert	network.

•	 Scheduled	over	200	meetings	with	Members	of	Congress	during	the	2021	ADA	Dentist	and	Student	Lobby	Day.

•	 Reviewed	and	revised	ADPAC’s	governance	documents	and	processes.

•	 Held	candidate	workshops	for	9	dentists	interested	in	running	for	office.

•	 Raised	$1.4	million	in	2021.	
	

	
Follow	all	of	the	ADA’s	advocacy	efforts	at	ADA.org/advocacy.

Continued from Page 3
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Call or go online today 
for a free shipping kit!

800-741-3174
easyrefine.com

SCDA MEMBERS ALREADY EARN  
5% MORE—REDEEM COUPON  
TO EARN A TOTAL OF 7% 
PREMIUM ON YOUR PRECIOUS 
SCRAP METALS REFINING 
Getting started is easy! 
Request your free, insured shipping kit with sealing containers.  

Here’s what you can send:
Crowns and bridgework • Silver alloy powder • and more!

Enclose this coupon with your refining shipment to receive an 
additional 2% premium on the total value of your dental scrap metal 
submission (jewelry is excluded from this 2% uplift)! Shipment must 
be received by DMMEX Easyrefine by April 30, 2022.
Enjoy the fast payment via payment check in about 10 days.

Current Rates:  
97% Gold • 90% Platinum and Silver • 85% Palladium
 

RAISE THE BAR

ACT FAST— 

PRECIOUS  

METAL PRICES 

TRENDING AT  

25-YEAR  

HIGH

Endorsed by

057_ E_ SCDA Journal_D-MMEX_March 2022_7.5x9.75.indd   1 2/15/2022   1:33:44 PM

http://www.easyrefine.com
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Executive Director’s Notes 
By Phil Latham, SCDA Executive Director

The possibility of a data breach in the dental practice is real.

Have you recently reviewed your practice's data management security protocols? If 
you can’t remember or can only answer “It’s been a while,” you are probably due for a 
cyber-liability risk assessment.  While every dentist wants to believe that he/she has 
the systems and security in place to prevent the loss or theft of sensitive, confidential 
or otherwise protected health information (PHI), the reality is that the chance of a 
data breach increases as more patient records and health information are stored 
electronically.

Data breaches result from the theft or loss of a laptop or portable storage device.  Health and Human 
Services revealed that many breaches occur from:

• Theft or loss
• Laptops
• Loss of paper records 

While no system is 100% safe, there are numerous ways to implement steps that you can take to reduce 
the risk of a reportable data breach.  Dental practices are considered HIPAA covered entities if they 
transmit electronic “covered transactions,” such as electronic claims, to dental plans.  A dental practice 
will also be a covered entity if they contract with an outside service, such as a clearinghouse, to submit 
electronic covered transactions on behalf of the dental practice.

You may want to even consider cyber security insurance to defray costs associated with a security 
incident. If so, be aware that:

• Financial risk is different from cyber risk.
• Cyber liability insurance is designed to reduce 

the business interruption costs associated with a 
breach.

• Those costs can include an investigation, 
compliance with notification requirements, 
restoring data, etc.

• Cyber risk insurance is typically independent of 
standard liability insurance plans and requires a 
separate policy.

While stand-alone cyber liability policies are readily 
available, there is no standard policy form.

• General liability policies only cover bodily injury 
and property.

• Standard office liability policies may or may not 
cover cyber risk.

• Your professional liability carrier may be able to 
provide a quote on a cyber-insurance plan based 
on your practice’s specific needs.

• If you instead opt to have an endorsement added 
to your general liability policy, make sure that it’s 
sufficiently comprehensive in its coverage. 

Lastly, keep in mind that your South Carolina Dental 
Association Member Benefits Group has several 
endorsed companies that can assist with a HIPAA 
assessment, email encryption and cyber liability 
insurance if that is a route you choose to go.

http://www.land.icoreconnect.com/sc01
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MedPro Group is committed to protecting your reputation so you can  
stay committed to protecting your patients. It’s a promise we don’t take lightly.

Malpractice Insurance:
It’s not just a price, it’s a promise.

Contact us today for a quote.

A.M. Best rating as of 6/16/2020. All data is MedPro Group data; claims data range is 2010-2019. MedPro Group is the marketing 
name used to refer to the insurance operations of The Medical Protective Company, Princeton Insurance Company, PLICO, Inc. and 
MedPro RRG Risk Retention Group. All insurance products are administered by MedPro Group and underwritten by these and other 
Berkshire Hathaway affiliates, including National Fire & Marine Insurance Company. Product availability is based upon business 
and/or regulatory approval and may differ between companies. ©2020 MedPro Group Inc. All Rights Reserved. 

D E A N N A  S L O M Z E N S K I   |   8 0 3 . 7 5 0 . 2 2 7 7  x101   |   S K I @ S C D A . O R G

medpro.com/PromiseSCDA

1 OPEN CAMERA

2  SCAN

3  GET QUOTE

P U R E  C O N S E N T  P R O V I S I O N

O C C U R R E N C E  A N D  C L A I M S - M A D E  P O L I C I E S

9 5 %  D E N TA L  T R I A L  W I N  R AT E

1 2 0 +  Y E A R S  O F  E X P E R I E N C E

A + +  F I N A N C I A L  R AT I N G  B Y  A . M .  B E S T

Our promise to never settle a lawsuit without your written consent

Our promise to offer you options that fit your needs

Our promise to provide unmatched defense success if a claim goes to trial

Our promise to be there on your first day of practice and every day after

Our promise to have the financial strength to protect you and your future

DENTAL-201101-SCDA Journal Ad.indd   1 11/30/20   2:54 PM

http://www.medpro.com/promisescda
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‘Find something that needs to be done and do it’: Dentist provides free dental care 
By Brodie Hart, ABC 15 News (Printed January 27, 2022)

Seeing a need, and doing something about it. It’s simple in theory, but how 
many of us walk right past that person lying in the street? What if, instead, you 
extended a hand to help them up?

In a way, that’s what Dr. Bill Sasser does every Thursday. He provides dental 
services to people who can’t afford them. All for free.

It’s why he’s January’s Jefferson Award winner.

Dr. Sasser is a man of the cloth, even though his cloth is just scrubs. While 
that doesn’t make him part of the clergy, make no mistake, his focus still 
comes from above. “The Bible says ‘to those that have been given more, more 
is expected,’” he said. “It seems like a crazy gift to give to people to take out bad teeth, but that’s what God’s 
given me to do.”

Not too formal- he goes by Dr. Bill around the office- and the office he finds himself in is one he’s revived. 
A free dental clinic in North Charleston started by the Baptist Association before it lost funding. Now every 
Thursday, Dr. Bill and a few volunteers provide free services to more than a dozen patients that otherwise 
couldn't afford it.

“It’s not always glamorous,” Dr. Bill said. “We can’t solve everybody’s problem, but we can solve somebody’s 
problem.” He's made dental mission trips overseas for 25 years. It's a calling he says highlighted how 
expensive routine dental work is right in the Lowcountry.

“Even in dental offices that charge low fees, that would have been about a thousand dollars worth of work 
for him,” he said of a patient he was treating. “I’ve always for some reason or another had a heart for this 
particular community.” A heart for the hurting, but also a heart to lead others.

“You’ll never meet another man like him,” said Dr. Ken Parker, a dental student in residency. He volunteers with 
Dr. Bill, who he considers a mentor and, no surprise here, says Dr. Bill leads his bible study.

“He’s someone who has poured into my life and I wouldn’t be able to pay him back in a million years,” Dr. 
Parker said. “He just wants to serve the people of Charleston and he’s made that very evident."

“God’s given me a gift that I can use to help other people,” Dr. Bill added. “All I am and all I have comes from 
above, so once I acknowledge that, I can’t help but want to serve and give back.”

His higher calling called him to a higher number. $700,000 for a bigger facility.

Dr. Bill has already raised the money. The new facility will be twice the size of the current office and will allow 
volunteers to treat six patients instead of three. “You make a living by what you earn, but you make a life by 
what you give and this is a tangible example of that, at least in my life," he said.

It's also a tangible reminder that even though his cloth is just a pair of scrubs, Dr. Bill remains, in practice, a 
man of the cloth. He’s using the gifts God has given him, and leading others to use theirs too.

“If you want to know what God is calling you to do, all you have to do is find something that needs to be done 
and do it,” Dr. Bill said. “This is kind of what I found that needs to be done.”

The updated free dental clinic will be on Azalea Drive in North Charleston. A target opening date is the fall of 
2022.

Dr. Bill is still fund raising for that new facility. You can donate at the North Charleston Dental Outreach website, 
here.

The Jefferson Awards were started in the early 70's by former first lady Jacquleyn Kennedy Onassis. They 
honor people in the area of community service and volunteerism. If you know of someone multiplying good, 
send Brodie an email at mbhart@sbgtv.com.

https://www.northcharlestondentaloutreach.com/
mailto: mbhart@sbgtv.com
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GRC SOUTH CAROLINA  

Dave Greenfield  —  4 Transom Court, Charleston SC 29407
1-800-281-4133   Direct 843-460-0645   generalrefining.com 
I pick up at dental offices throughout the state of South Carolina.

PRECIOUS METALS REFINING AT IT’S BEST!
Complete Recovery of All Dental & Lab Scrap

Gold & Palladium 
Prices Surging!

WE TAKE EVERYTHING! Crowns & Bridges • Amalgam & Filters 
Old Square X-Ray Silver Foil • Photographic X-Ray Films 

Free Shipping and Fast Turnaround

          The Leading Dental Refiner since 1975  

http://www.shererdentallab.com
http://www.generalrefining.com


Page 12

Sponsor Columbia Marionette Theatre’s production of:

Sponsor Columbia Marionette Theatre’s production of:

“Flora and Floppy Go to the Dentist” is a 20-minute 
interactive puppet show for children ages 3-8. 
The show is designed to engage and entertain school-age 
children while teaching them key messages about how to 
maintain good dental health.

Over 85,000 children in schools and Head Start Centers across 
the state have viewed the show since it began in 2008. The 
show is designed for school groups, Head Start Centers, 
daycares, and community outreach events. It is an effective 
way to reach out and educate children about the importance 
of good dental health. 

The cost of the show is $275 for locations within 40 miles 
of Columbia. Add $25 for each additional 40 miles of travel 
outside of Columbia. 

The theater is currently accepting requests for shows.
Please sponsor or schedule a show for children in your community today! 

To sponsor or schedule a show contact The Columbia Marionette Theater: 
puppetgnomes@msn.com 

See a preview of the show online:
scdhec.gov/oral-health-puppet-show

CR-009614    1/22www.connectingsmilessc.org

mailto: puppetgnomes@msn.com
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800-476-2771
Drake Precision Dental Lab

YOUR FULL SERVICE 
DENTAL LABORATORY

INNOVATION 
ESTHETICS 
PRECISION

Drake offers a wide array of removable options to fit your practices needs.

D E N T A L  L A B

eperry@drakelab.com   |   800-476-2771
8510 Crown Crescent Ct,  Charlotte NC 28227

For more information contact Elizabeth Perry.

PARTIAL DENTURES
DuraTek (Duracetal) Partials
Flexible Partials

SPLINTS AND SLEEP
ComfortZone Bite Splints
DreamTAP oral appliances

REMOVABLE IMPLANT
CHROME Guidedsmile
Fixed Hybrids

1 2

3

4

FULL DENTURES
Hand Crafted traditional workflows
Digitally fabricated Dentures

mailto: eperry@drakelab.com
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The Costly, Psychological Effect of Cybercrime: Four Ways to Beat Cybercriminals at their 
Own Game
 By Robert McDermott, President and CEO, iCoreConnect, SCDA Endorsed Company

No one likes to be manipulated, yet we are subjected to invasive 
tactics in our email to get us to click a link, give access to sensitive 
data or share confidential information. These aren’t just spam emails. 
Cybercriminals are using an email approach called ‘social engineering’ 
designed to feel and look familiar to quickly gain your trust.

Dental and medical practices are among the most vulnerable to 
these attacks. Protected Health Information (PHI) is a high dollar 
commodity, selling for hundreds of dollars per record. Practices may 
also be crippled by cybercriminals who hold your data for a high 
ransom.

Here’s how cybercriminals socially engineer their attacks. They tend to gather information about your 
industry, your business, and even your employees. Once they have enough information, they send out a 
targeted email campaign, called phishing. The email is just close enough to a real email that the recipient 
may trust its legitimacy and take a requested action, like opening an attachment or clicking a link.

Let’s look at one specific example. In a phishing attempt impersonating Amazon, cybercriminals claim 
a package was shipped to the wrong address and are requesting a call back to fix the issue. If you take 
action, those bad actors immediately work to steal money, compromise your data and perhaps cripple 
your practice operations.

Here are four ways you can quickly determine when email has been socially engineered to trick you.

1.) Can you verify the sender? Does the name or email address look suspicious?

 

Notice the sender address on the left is similar to the actual “Amazon.com” address. Whether you’ve 
received a questionable email from an apparent colleague or friend, or an attempt like this one, you’ll 
notice that the email address may closely resemble a known company or domain but something is always 
amiss. The big differences include a slight altering of name or spelling, spacing or punctuation issues and/
or omitting of a few characters. 

2.) Look for generic greetings, incorrect spelling and poor grammar.
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Dear Customer/Sir or Madam, this email is a trick.
Well, they may not be that direct, but the “Dear Customer” or “Sir and Madam” types of greetings may 
be a tip off. Most legit companies will insert your name in the greeting. In this phishing attempt, like most 
others, there are spacing issues in the body of the email, repetitive content and missing punctuation.

3.) Be wary of unusual information.

 

Check out the delivery address. It says ‘San Antonio San Pedro’ which isn’t a real place. It’s good to ask 
yourself questions when something feels off. For instance, why would a known vendor share another 
person’s personal information with you?

4.) Don’t click the links.
In the case of the Amazon spoof, the links take you to Amazon, but not to your supposed order. The goal 
of this, and many phishing attacks, is to get you to call a phone number or click an attachment or often 
a link containing malware. The attack attempt here drives you to call them. That’s when they will likely 
ask you to verify credit card or bank account information. Clicking a link can install malicious bugs to steal 
your data, like PHI, or shut down your entire practice.

In addition to educating your staff to identify suspicious emails, make sure your practice is using a truly 
HIPAA-compliant secure email, with multi-layered security, to prevent phishing attempts from even 
making it to your inbox. A high encryption level of 2048-bit and a built-in user verification process will 
make your practice email almost impossible for a cybercriminal to access.

Awareness, staff education and fully HIPAA-compliant email will keep your practice and patient information 
safe from those who stand to profit from an unintentional click of a link or phone call to a cybercriminal.

SCDA endorses iCoreExchange HIPAA-compliant email. Protect your practice from HIPAA fines and 
cybercrime. iCoreExchange HIPAA-compliant messaging hub is your secure way to send patient data, lab 
reports and X-rays, without any file size restrictions.  iCoreExchange also helps you expand your referral 
base and collaborate with professionals outside of your network. Book a demo or 888.810.7706. SCDA 
members receive a substantial discount on iCoreExchange.

https://hubs.la/Q0134bWw0
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YOUR COASTAL DISTRICT
SPRING 2022 MEETING

SAVE THE DATE:  Friday April 8, 2022 – details to follow

Located on the 7th floor of the beautiful 22 
WestEdge building, the Harbour Club at WestEdge

Live - Gordon J. Christensen – Practical Clinical 
Courses®

3707 North Canyon Road, Suite 3D
Provo, UT 84604

Questions?

Point of Contact:
Dr. Michael Cuenin
cuenin@musc.edu

2022 Coastal District
President

Piedmont District Spring 
Meeting

Save the Date: 

April 22, 2022

Location: 

Greenville, SC

Details to follow!

Visit scda.org to stay up to 
date on events

mailto: cuenin@musc.edu
http://www.aftco.net
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Savings
When you shop at any Office Depot or OfficeMax* store,
you'll always get the lower of the retail store price or your
custom-discounted price.

Flexibility
Shop the way you want: online at business.officedepot.com,
on the go with our mobile app or in Office Depot and OfficeMax*
stores with your card.

Convenience
Need something right away?
Now get it same day in store with your card.

Plus, get discounts on black & white copies, color copies,
binding, folding and cutting at our Copy and Print center.

Visit stores.officedepot.com to find a store near you.

Coupon Code 82677141 Print Services

FREEFREE
Valid in store. Must present this original coupon and your program card to cashier. Photocopies/reproductions not
valid. Not valid for purchases made at Office Depot OfficeMax convenience/clearance/closing stores. Coupon is
good for one-time use only, is not transferable, is not for resale or auction and cannot be combined with other
offers or promotions. No cash back. Void where prohibited. Limit 1 coupon per customer.

Contact your Account Manager for more information. 
Contact: Latoya Hughes
Phone: (855)337-6811 Ext. 12654
Email: latoya.hughes@officedepot.com

Lamination of your 
Store Purchasing Card

This coupon entitles the Office Depot Business Solutions Customer to free lamination of their Store Purchasing
Card only. Not valid for lamination of any other product(s). 

 

*As we continue to harmonize the common assortment of products in both Office Depot and OfficeMax
stores , you will receive your discounted/contract pricing in either store for terms that are exact matches,
item number and unit of measure packaging, by manufacturer. At this time, your contract pricing for our
exclusive private brands and copy and print services are not available in both stores.

Your Store Purchasing Card is here!

ADA Members, get custom-discounted pricing and more with your Store 
Purchasing Card

Office Depot is a trademark of The Office Club, Inc. OfficeMax is a trademark of OMX, Inc. © 2020 Office Depot, Inc. All rights reserved.

Store Purchasing Program
SPC Account # 80132033195

CARDHOLDER INSTRUCTIONS:
Card must be presented at checkout in your local Office Depot® or OfficeMax®
Store. Must prepay for Copy & Print services. See reverse for details.

Office Depot® OfficeMax® Associate Instructions:
1. Begin normal sale transaction. Self Service copies must be prepaid at the register for discount.
2. Press, "Total" and then select, "Charge" or, "F1> SPC Account" (touch screen only).
3. Enter SPC # and wait for register to re-price.
4. Purchases with card do not qualify for Office Depot® OfficeMax® Rewards.

Use of this card constitutes acceptance of the terms and conditions.
Please visit business.officedepot.com/tcspc for terms and conditions.

Office Depot is a trademark of The Office Club, Inc. OfficeMax is a trademark of OMX, Inc.
© 2020 Office Depot, Inc. All rights reserved.



Page 18

Dental Related Services
Palmetto Dental Personnel Inc. is owned 
and operated by a dental professional with 
30 yrs experience and has exclusively 
provided professional staff for Columbia 
and the surrounding areas. PDP has dental 
hygienists, assistants & front office personnel 
available for temporary and permanent 
positions. Contact Gail Brannen 800-438-
7470, fax 866-234-8085,  gbrannen@
palmettodentalpersonnel.com or www.
palmettodentalpersonnel.com.

Intraoral X-Ray Sensor Repair/Sales- 
We repair broken sensors. Save thousands 
in replacement costs. Specializing in Kodak/
Carestream, major brands. We buy/sell 
sensors. American SensorTech 919-229-
0483 or www.repairsensor.com.

Looking for the right practice? Join an 
established practice or buy 100% and make 
it your very own. Here’s some of what you 
can find with ADA Practice Transitions: 
AdaPracticeTransit ions.com/practice-
profiles.

Bookkeeping and Accounting services for 
Dental offices. Etch & Polish Accounting offers 
payroll, invoicing, bookkeeping, accounting 
and tax filing tailored to fit your practice! 
Check us out at www.etchandpolish.com.

Locum Tenens/Positions Wanted
Since 1975, Dental Power has been 
placing dentists seeking work!  We 
have clients in SC with fill-in/locum tenens 
needs, short-term assignments (mobile 
dentistry and school based programs), long-
term contract work and associate position 
openings. View specific opportunities at 
www.DentalPower.com or 800-710-9720.

Positions Available - Dentists
Volunteer-Helping Hands Dental Clinic 
(Georgetown). Th 5 pm. 843-527-3424 or 
acct.hhands@gmail.com.

St George/Santee/Holly Hill, SC- 
Looking for dentist to expand our staff at 
growing dental group. 4-5 days per week 
in St. George/Santee. Prefer to live within 
25 miles of practice. 8 dental hygienists/19 
op practice. Contact 843-560-2226 or 
drgarris@bellsouth.net

D4C Dental Brands is currently hiring 
a Pediatric Dentist for positions in 
SC. We are dental specialists owned 
practices looking for support for one of 
our locations in Charleston.Our offices 
are child friendly, fun and committed to 
quality dental care. We offer benefits and 
competitive compensation. Visit us online 
d4cdentalbrands.com.

Associate needed in Charleston. Looking 
for a full time or part time dentist. Benefits 
provided, compensation depends on 
experience. Contact Faber.dmd@gmail.com.

Busy group practice in Fort Mill, SC is 
seeking a part time orthodontist to join 
our expanding team. Our orthodontic 
department is fully established with a 
large referral base. We have wonderful 
staff, excellent compensation and earnings 
potential. For more information or 
consideration please submit CV to beth@
friendlydentalgroup.com.

An excellent opportunity for a Dental 
Associate to join a thriving & prosperous 
pediatric dental practice in Charlotte, NC 
area. 15 dental chairs, 6 private rooms, 
3 bay areas. Guaranteed starting salary 
$250,000 per year with medical benefits, 
vacation, malpractice insurance, ce and 
holiday. pedodds@pedodoctor.com.

Beaufort Family Dentistry is looking for a 
Pediatric Dentist to complete our team. 
We are a busy practice that’s growing and 
expanding. The office is fully chartless 
and digital. Competitive pay, great benefit 
package, 401K, Disability. All current PPE 
recommendations followed. Our patients 
and staff are our top priority. sdurante@
vsmmgt.com.

Beaufort Family Dentistry is looking for an 
Oral Surgeon for expanding practice for 
Beaufort and Summerville office. This is 
a rapidly expanding practice. The office is 
fully chartless and digital office that puts 
patients and staff as priority. Competitive 
pay, benefit package, 401K, Disability. All 
current PPE recommendations followed. 
sdurante@vsmmgt.com

Dental Docs of Spartanburg is seeking a 
General Dentist for expanding office. We 
offer premium dental services for children 
and adolescents. This is a state of the 
art office.  We offer Competitive comp, 
full benefit package, 401K, Disability. All 
current PPE recommendations followed. 
Our patients and staff are come first! 
sdurante@vsmmgt.com

Union Dental is seeking a General Dentist 
for expanding office. We offer a complete 
range of general and cosmetic dentistry 
services.  This is a state of the art office.  
We offer Competitive comp, full benefit 
package, 401K, Disability. All current PPE 
recommendations followed. Our patients 
and staff are come first! sdurante@
vsmmgt.com

Dental Docs of Spartanburg is seeking a 
Pediatric Dentist for expanding office. We 
offer premium dental services for children 
and adolescents. This is a state of the 
art office.  We offer Competitive comp, 
full benefit package, 401K, Disability. All 
current PPE recommendations followed. 
Our patients and staff are come first! 
sdurante@vsmmgt.com

We are looking for a compassionate General 
or Pediatric Dentist to work in our pediatric 
dental practices in various SC locations. 
Specifically, we are looking for Doctors who 
share our values and are as passionate 
about helping children achieve a lifetime of 
great oral health and healthy habits. aali@
lonepeakdentalgroup.com.

We staff over 200 dental offices around 
the beautiful state of South Carolina. Now 
expanding into Georgia & North Carolina. 
Check out all of the dental opportunities 
right at your fingertips. Download the Fox 
Dental Staffing App! Search “Fox Dental 
Staffing” in the App Store & Google Play, 
Register & Build your schedule http://www.
foxdentalstaffing.com

CDCSC is looking for a FT or PT contract 
dentist who is comfortable with extractions. 
Our office is an approved loan repayment site 
and will offer a $20,000.00 sign on bonus. 
We are a short distance from Florence, 
SC. Competitive salary and benefits. All 
current PPE recommendations followed. 
destinycdcnc@gmail.com.

The JBE College of Dental Medicine at MUSC 
seeks applications for a full-time Director 
for the West Ashley Medical Pavilion Dental 
Clinic. The Director will manage operations 
of a four operatory clinic by providing 
patient care as well as overseeing students 
and residents. This is a non-tenure track 
position. To receive the detailed job posting 
please contact Shelley Garvin at garvins@
musc.edu.

Coastal Kids Dental and Braces is looking for 
an Oral Surgeon to work in our state of 
the art surgery center in Charleston, SC. We 
are looking for an Oral Surgeon who shares 
our values and is passionate about helping 
children achieve a lifetime of healthy smiles! 
Alex.english@d4c.com.

We are seeking a new Associate Dentist to 
join our practice. We can offer competitive 
pay, benefits and a flexible schedule. We are 
seeking to fill a position in our Greenville 
location and new West Columbia location. 
Please reach out if interested or have any 
questions tdbrittanye@gmail.com.

Seeking an Associate Dentist to join our 
practice. We can offer competitive pay, 
benefits, bonus structure and a flexible 
schedule. Full and part time candidates 
considered. If interested or have questions, 
please contact via text, phone or email 
tdbrittneye@gmail.com.

Sea Glass Perio & Implantology is seeking 
a periodontist to join our team. Excellent 
growth opportunity for energetic, driven 
individual. Significant income potential. 
Private practice. Over 100 new patients 
monthly. Offices in Greenville & Simpsonville, 
SC. State of the art surgical facility. 
Competitive compensation, full benefit 
package. diane@seaglassperio.com.

Classified Ads

http://www.palmettodentalpersonnel.com
http://www.palmettodentalpersonnel.com
http://www.DentalPower.com
mailto:acct.hhands%40gmail.com?subject=
http://www.repairsensor.com
http://www.adapracticetransitions.com/practice-profiles
http://www.etchandpolish.com
mailto: drgarris@bellsouth.net
http://www.d4cdentalbrands.com
mailto: faber.dmd@gmail.com
mailto: sdurante@vsmmgt.com
mailto: pedodds@pedodoctor.com
mailto: beth@friendlydentalgroup.com
mailto: aali@lonepeakdentalgroup.com
http://www.foxdentalstaffing.com
mailto: destinycdcnc@gmail.com
mailto; garvins@musc.edu
mailto: alex.english@d4c.com
mailto: tdbrittanye@gmail.com
mailto: diane@seaglassperio.com
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Established, busy, private pediatric dental 
office looking for FT associate, with the 
potential for partnership. Competitive 
compensation/benefits package, plus 
a healthy work/life balance. Office is 
5 minutes from the beach! Motivated 
individuals interested in providing children 
with the highest quality, patient centric, 
compassionate dental care, email CV to 
pipd@pawleyspediatricdentist.com.

Positions Available- Staff
Full/Part time hygienist needed at Happy 
Teeth in Myrtle Beach, SC. Monday-Friday 
9-5 optional occasional Saturdays. Must 
work well with young children and be 
able to communicate treatment needs. 
Competitive pay and benefits. Email 
resumes to happyteethmb@gmail.com.

Well established practice in Spartanburg, 
SC looking for a friendly, energetic hygiene 
coordinator. Dental experience is a must. 
Front desk dental experience is a plus. We 
offer excellent benefits, 4 day work week, 
and competitive pay. Bhsatter@yahoo.com 
or call Heather 864-490-6096.

Looking for a New Dental Team member, 
for a Full time Dental Hygiene position in 
wonderful Irmo, Sc! 32-36 hours a week, 
8a.m.-5p.m. Monday-Friday (60min recares/ 
80min New Patients) Exceptional Pay!!!! 
Sign on bonus!! Please call/text- 1 (843) 
593-6428 info@foxdentalstaffing.com

Looking for a New Dental Team member, for 
a Full time Front Desk position in Beautiful 
Bluffton, Sc! Please call/text- 1 (843) 
593-6428 Join the team. We are looking 
for More Dental Team members,both 
temporary (Full-time) and Permanent (Full-
time) positions in SC, NC and GA! info@
foxdentalstaffing.com

Looking for a New Dental Team member, for 
a temporary Dental Hygiene position in 
the beautiful town of Beaufort, Sc!  7:30am 
- 4:00pm. Fun & Energetic Environment. 
Eagelsoft & Dexis. 60min recares/80min 
New Patients/ 30 min child prophy. 
Competitive Pay. All Proper PPE Provided. 
Please call/text- (843) 593-6428 info@
foxdentalstaffing.com

Pedodontist or a general dentist that 
loves treating children. Guaranteed salara 
with comprehensive benefits package 
including 401k with match and more. 2-5 
years of pedo experience preferred. Digital 
with radiographs and EMR (Dentrix). 10 
op facility. Business and clinical team 
to support you and help you succeed. 
mhuffman@westerncarolinadental.com.

High tech locally owned general practice in 
need of a part time Endodontist. Tailored 
schedule is availble. 1 day/week. Office 
is located in Goose Creek. 14 miles from 
Downtown Charleston. Fotona Lightwalker 
laser on site training available. Ccd.
manager@carolinacompletedental.com.

Seeking an amazing Associate Dentist. 
Excellent pay, facility and team. Quality 
focused fee-for-service practice. 
Professional development opportunity. 
One position available. Check out 
flatrockfamilydentistry.com. Call today 864-
386-2003.

Join in our mission to provide quality 
dental care to underserved families and 
communities across South Carolina! FT/PT 
roles in Anderson, Charleston, Orangeburg, 
Rock-Hill, Sumter with sign-on up to $50K. 
Traveling Dentist FT with sign-on up to 
$50K. Contact: Chuck Stichweh 470-789-
1766 cstichweh@benevis.com

Practices/Office Space Available
Satellite dental office; 52 foot trailer. One 
operatory fully equipped white coastal chair. 
One operatory plumbed and ready. Lab, 
reception, business office, 1 full bathroom. 
Available to be donated to a legitimate 
charity for their use as a dental clinic call 
803-617-8701.

Columbia, SC Implant-centric Merger 
Opportunity Desirable community, minutes 
from downtown-12 operatories with 
expansion opportunity for 2 additional 
ops. Large office building real estate for 
sale. Collections of $1.34 million & EBITDA 
$132,000. 3,700 active patients & 50 
new patients/month. Contact Professional 
Transition Strategies to learn more: sam@
professionaltransition.com or 719.694.8320.

Savannah, GA Periodontal Practice for Sale- 
Six operatories with an expansion opportunity 
for an additional op. The current doctor is 
interested in a partnership with another 
dentist. 75 new patient referrals/month (with 
no marketing)! Collections $1.4 M & EBITDA 
$335,000. To learn more, contact Sam 
Schoenecker with Professional Transition 
Strategies: sam@professionaltransition.com 
or give us a call: 719.694.8320.

Charlotte, NC Area Oral Surgery Practice 
for Sale Oral surgery practice for sale within 
an hour of downtown. 3 operatories with 
an opportunity for expansion via build-out 
of additional 500 sf. Collections $900,000 
& EBITDA $235,000. 175 new patients 
per month. Learn more, contact Sam 
Schoenecker with Professional Transition 
Strategies: sam@professionaltransition.com 
or call: 719.694.8320.

Dual location General Practice for sale in 
Kershaw and Richland Counties. Annual 
revenues of 2.9M. Real estate available for 
lease or purchase. Owner is very flexible 
with real estate transition schedule. Practice 
proforma with after tax cash flow available 
once an NDA is in place. Contact bill@
wmgrahamassociates.com.

Spectacular GP for sale in Columbia, SC 
only 8 miles from downtown! Practice is 
collecting over $650,00 with 4 operatories 
with tons of room for growth. Fully digital, 
amazing location. Extremely low overhead 
with high profit margin. To find out more 
about this practice, please contact Bradley at 
803-463-6636.

$1M Practice Opportunity: Unique Aiken 
area opportunity to acquire 2 practices with 
collections of $1M+. The offices have a total 
of 5 ops and the real estate is available for 
both. The practices have 2,000+ mostly 
FFS patients, with a small amount of PPO 
and Medicaid. SC-7150 Contact: AFTCO 
800.232.3826.

Charleston Satellite Office For Sale: Small 
2-3 day/week beach town office for sale less 
than an hour outside Charleston. Call/text 
843-737-2175.

Myrtle Beach practice for sale- General 
dentistry, adult restorative, 6 ops with 
room for expansion. Eaglesoft and digital. 
Collections $1 million on 4 day week. Large 
patient base. Excellent financial opportunity. 
MBDentist@outlook.com.

North Charleston: Rare opportunity to own 
a great GP. 3 ops, digital X-Ray, Pano, fiber 
optics throughout. In a growing community. 
This practice is the perfect fit for a merger. 
The beautifully appointed 1,225 sq. ft condo 
is also available for sale. Contact Julie 
Patterson, julie.patterson@henryschein.
com, 843.368.7745. #SC2805

Columbia: Fantastic high-producing GP has 
over 30% production in hygiene. Office has 
6 ops, is paperless, and 100% FFS.  Intra-
oral camera, digital Pan, x-ray, and laser 
technology. Practice is in a 3,000 sq. ft. 
standalone building on visible intersection. 
It’s a must-see. Contact Julie Patterson, julie.
patterson@henryschein.com, 843.368.7745. 
#SC2646

West Columbia $740K potential take home:  
Located in a desirable area, this modern 
facility has 8 ops, digital x-rays, cone beam, 
E4D, and Dentrix software. There are 2000+ 
active,100% FFS  patients. Must provide 
conscious oral sedation, implant placement, 
and be Invisalign certified. SC-7213 Contact: 
AFTCO 800.232.3826

Charleston Sales Price Reduced: $200K GP 
located in a stand-alone building with 3-ops 
in 1,550 sq. ft.  Currently, refers out most 
procedures so there is tremendous growth 
potential. This practice would be an excellent 
satellite office or an outstanding opportunity 
for an eager dentist to grow. SC-7117 
Contact: AFTCO 800.232.3826

For Sale
Planmeca Promax SD2 with ceph arm 
$14,000.00. imaging@whiteheadortho.com.

mailto: pipd@pawleyspediatricdentist.com
mailto: happyteethmb@gmail.com
mailto: bhsatter@yahoo.com
mailto: info@foxdentalstaffing.com
mailto: mhuffman@westerncarolinadental.com
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mailto: imaging@whiteheadortho.com
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SCDA
120 Stonemark Lane
Columbia, SC 29210

Set Sail with the SCDA on the 
Carnival Sunshine! 

Itinerary (Tentative)

6/16/2022: Thursday, depart Charleston, SC at 4:00 PM
6/17/2022: Friday, Fun Day at Sea
6/18/2022: Saturday, Half Moon Cay, Bahamas from 8:00 AM-4:00 PM
       Voted best private island in the Caribbean! 
6/19/2022: Sunday, Fun Day at Sea
6/20/2022: Monday, return to Charleston, SC at 8:00 AM
 
To Book the cruise contact: 
Patrict Hebb   p-800.819.3902 ext.82983 or phebb@carnival.com

Provide the code: #L15VX2/SC Dental Association

The SCDA does not guarantee pricing or availability on the cruise.  We are 
receiving a group discount, but Carnival promotions and pricing will vary.  
Deposits, final payments and cancellation policies are provided and enforced by 
Carnival Cruise Lines. You must be FULLY vaccinated. 

The SCDA is tentatively planning a Welcome Reception and one Educational 
Session aboard the ship, but this is solely based on Carnival’s availability and 
schedule, which will not be confirmed until spring of 2022.  Other than those 
activities guests will be on their own to enjoy the cruise.

mailto: phebb@carnival.com

