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MY HEALTH TOOLKIT"

South Carolina

Your Health At Your Fingertips

When you're a member of BlueCross BlueShield of South Carolina, you have one
main place to find answers about your health care. My Health Toolkit is a one-stop
shop for managing your health benefits — customized just for you!

LEARN MORE ABOUT YOUR COVERAGE

Wondering if something is covered by your health plan?
Look up your medical and dental coverage, deductible
and out-of-pocket spending.

CHECK MEDICAL CLAIMS

Need to know if a claim has been paid? View the status
of any current or previous medical claim, the date of
service and the amount charged by your provider.

REPLACE YOUR I.D. CARD

Lost your I.D. card? You can easily order a new one or
access an electronic version on the spot.

VIEW YOUR MEDICAL HISTORY

Can’t remember the last time you had a physical? View
a summary of medical visits, prescriptions, treatments
and more in your confidential Personal Health Record.

STAY CONNECTED WHILE ON THE GO

Log in to My Health Toolkit from your mobile or tablet device to quickly access the most popular
tools. At any time, you can navigate from the mobile site to the full site.

GET STARTED TODAY

FIND A DOCTOR OR HOSPITAL

Not sure where to go for medical care? Use the
Doctor and Hospital Finder to view a list of doctors
and medical facilities in your area. Filter your search
and compare results side by side. You can even view
feedback from other members about a specific doctor!

MANAGE FINANCIAL ACCOUNTS

Do you have a financial account specifically for
medical spending? Access your account and view
your balance. If you have an HRA bank account, you
can even pay claims.

ESTIMATE COSTS AHEAD OF TIME

Want to compare costs before you schedule treatment?
Plug in your ZIP code and the name of a medical
procedure to the Treatment Cost Estimator. You'll see
real-time cost estimates for nearby hospitals, surgery
centers and physician offices.

E E Why wait? It’s easy to sign up for My Health Toolkit. In just a
. _I: few clicks, you’ll have everything you need at your fingertips.
‘E;: 1. Go to www.SouthCarolinaBlues.com and select Register Now.

2. Enter the number on your I.D. card and your date of birth. If you don’t have
your membership card, enter the policyholder’s Social Security number.

3. Choose a username and password.

4. Enter your email address and choose to go paperless.

If you have any questions, visit www.SouthCarolinaBlues.com
and log in to your My Health Toolkit account. Or simply call the
number on the back of your BlueCross I.D. card.
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