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March 2008

To: 
  SCDA Member

From:
  South Carolina Dental Association’s 

  Medicaid Committee
Subject: Unison Health Plan of South Carolina

Unison Health Plan of South Carolina is a Medicaid managed care company that offers additional dental benefits for adults residing in certain counties of South Carolina who are eligible for the standard dental Medicaid benefits.  Unison is not a replacement for the standard Medicaid dental benefits for adults.  Unison offers additional services to its adult members, 21 years of age and over, that are not reimbursable by traditional Medicaid.

There has been confusion over how to bill certain dental services for adult patients that are enrolled in Unison Health Plan of SC.  We hope this letter will clarify billing procedures.
If an adult Medicaid recipient, who is a member of Unison Health Plan, comes to your office and you are NOT a Unison provider, but you ARE a Medicaid provider, you can still treat the patient for those emergency services covered by traditional Medicaid and bill Medicaid for reimbursement.

If that same adult recipient asks for, or needs, preventive and/or restorative services that are covered by Unison, you can do one of two things:

Provide that recipient with those services needed and contact Unison to become a provider.

OR 

Inform the recipient that you are not a Unison provider and the patient will need to 

obtain those additional services from a participating Unison provider.

If you are interested in contracting with Unison Health Plan, or if you have questions about Unison Health Plan dental benefits, please contact Unison’s Provider Relations Department at 803-798-6210.  
DISCLAIMER - The S.C. Dental Association (SCDA) cannot in any manner advise you to participate or not participate in any managed care program.  We must caution you that the decision as to whether or not to participate in a managed care plan is your decision and must be made by you in consultation with your legal counsel and auditor.  The Federal Trade Commission has held it is illegal and may constitute an antitrust violation or a price fixing violation when fees are discussed by two or more healthcare professionals.
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